FUNRUN

Triéu Buwo'c Chan Hanh Phuc

CAC CAU HOI THUONG GAP

A. PANG KY/ PANG NHAP/ TAl KHOAN

Cau 1: Pé tham gia gidi chay “Thing Lei Fun Run - Triéu bwéc chan hanh phiic” toi phdi
lam nhuw thé nao?

Budc 1: Tao tai khoan & Dang ky tham gia giai chay “Thang Loi Fun Run - Triéu budc chan
hanh phdc” trén https://trieubuocchanhanhphuc.vn

Budc 2: Tao tai khoan trén https://www.strava.com hozc tng dung Strava (mién phi) trén dién
thoai.

Budc 3: Két ndi tai khoan Strava va tai khoan trén https://trieubuocchanhanhphuc.vn dé déng bo
dir liéu hoat dong hop 1€ tu dong.

Budc 4: Chay va luu két qua trén app Strava.

Cau 2: Cach ding ky tai khoan trén https://trieubuocchanhanhphuc.vn nhuw thé nao?

Budc 1: Truy cap https://trieubuocchanhanhphuc.vn
Budc 2: Nhap vao nat “DANG KY/ DANG NHAP” goc phai trén cing man hinh
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Budc 3: Chon thé “Pang ky” va nhap cac truong thong tin nhu: Email, Ho tén, Mat khau, Nhap
lai mat khau => nhan “Ping ky”.

Budc 4: Nhap tiép cac truong thdng tin con lai=> nhan “Pang ky”.

Pang ky tham gia cudc dua

Cyly* Péi tugng tham gia *

D6i / Nhom

Cau 3: Lam sao toi méi co thé thay doi dwoc nhém Pgi/ nhom chay?

Ban khong thé thay d6i nhém chay khi di bt dau, hdy cing nhém cua ban dé hoan thanh muc
tiéu nhé.


https://www.strava.com/
https://trieubuocchanhanhphuc.vn/

Cau 4: Tdi cd thé tao bé sung thém Péil nhém chay thi phdi 1am sao?

Ban hay lién hé Ban t6 chac dé dugc hd tro chi tiét, tuy nhién chiing t6i da tao san cac Doi/
nhom cong dong 13 “ThangLoiGroup & Friends” ban cd thé lya chon nhé.

Cau 5: Cw Iy ma téi da ding ky la hoan thanh theo tirng chang hay dwec céng don?

Két qua chay cua ban s& dugc cong don tir ngay bit dau cho dén ngay két thic giai chay va ban
cling khong bi giéi han sb 1an chay trong ngay.

Cau 6: Toi c6 thé thay doi email da ding ky triwde dé hay khong?

Ban khong thé tu thay d6i email da dang ky trude do, vui 10ng lién hé nhan vién quan tri dé duoc
hd trg.

Cau 7: Lam sao dé biét téi di dang ky tai khoan thanh cong chuwra?

Pon gian nhat 1a ban hiy dang nhap véi thong tin da dang ky, néu ding nhap thanh céng dong
nghia ban da dang ky thanh cong.

Luu ¥: ban can thyuc hién Két néi Strava dé hé thong ghi nhan di liéu hoat dong hop Ié.
Cau 8: T6i muén cdp nhdt thong tin hé se' ciia minh thi phdi lam thé nao?
Budc 1: Pang nhap tai khoan trén https://trieubuocchanhanhphuc.vn

Budc 2: Bam vao trang ca nhan & goc phai man hinh=>chon biéu tuong cap nhat dé “Chinh sira
thong tin” cua ban.

Budc 3: Tai day ban c6 thé chinh stra thdng tin ca nhan cua ban.
Cau 9: Sau khi ding ky thanh céng, téi muén xem BIB thi vao ddu dé xem?

Sau khi diang nhap thanh céng, ban nhap vao hinh dai dién géc trén phai man hinh=> chon trang
ca nhan, ¢ day ban s& xem dugc BIB caa minh va cd thé bam vao dé xem hinh BIB.

Cau 10: Cdch dé ldy lai mat khdu tai khodn cia toi khi bi quén nhw thé nao?

Budc 1: Truy cap vao dia chi: https://trieubuocchanhanhphuc.vn => chon “DANG KY/ DPANG
NHAP” tai goc phai trén ciing man hinh.

Budc 2: Tai giao dién ding nhap, bAm vao “Quén mat khau?”.

Budc 3: Nhap email caa ban vao 6 Email va nhin Khoi Phuc=> nhan “Cép lai mat khau”

Buéc 4: Kiém tra hop thu email va nhin vao duong link duwoc gui toi tir
https://trieubuocchanhanhphuc.vn.

Budc 5: Nhap mat khau mai dé hoan tat dang nhap tai khoan.

Cau 11: T6i ¢ thé thay doi cw ly khi gidi da dwoc bdt ddu khong?

Ban khong thé thay doi cy ly trong sudt giai chay, hdy cb gang hoan thanh cy ly da ding ky
trude d6 nhé. Vi vay, hdy can nhic trude khi dang ky cu ly ban nhé.

Cau 12: Gidi chay truec tuyén 1a gi?

La mot cude dua, & d6 ngudi tham gia diang ky truc tuyén, lra chon myc tiéu va chay that tai moi
cung duong ma ho mudn. Piéu nay gitip ngudi chay linh hoat thoi gian va ai cling co thé tro
thanh van dong vién va tham gia vao cong dong chay bo. Cac hoat dong da duoc luu trén Strava
hop 18 theo diéu ¢ Giai chay s& dugc ty dong ddng bo két qua véi tai khoan trén
https://trieubuocchanhanhphuc.vn.


https://trieubuocchanhanhphuc.vn/
https://trieubuocchanhanhphuc.vn/

Cau 13: Khi tdi hoan thanh muc tiéu, tdi cd thé xem gidy chigng nhdn & ddu?
Ban c6 thé xem Gidy chirng nhan dién tir cia minh tai:

1. Truy cap vao tai khoan c& nhan=> nhin vao anh dai dién dé vao trang ca nhan, tai day
ban s& thay dugc chiing nhan dién ta ciia minh.
2. Ban ciing c6 thé xem tai bang két qua ca nhan, bAm vao biéu twong gidy ching nhan.

Cha y: ban phai hoan thanh cu ly di dang ky trong thoi gian giai chay thi méi ¢é gidy ching
nhan nhé!

B. KET NOI VA CAP NHAT KET QUA

Cau 1: Két néi véi Strava nhw thé nao?

Dau tién ban can cd tai khoan Strava, hiy dang ky tai https://www.strava.com

Vao trang Ca nhan cua ban tai https://trieubuocchanhanhphuc.vn.

Ban s& thay biéu tuong Strava, hdy nhan nt “Két noi Strava”.

Ban s& duoc yéu cau dong y viéc cap quyén dé https://trieubuocchanhanhphuc.vn cé thé
ddng bo véi Strava.

5. Sau khi thuc hién buéc nay thi chic ming ban da hoan thanh két ndi.
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Cau 2: Téi di két néi nham tai khoan Strava thi ti phdi 1am gi?
1. Vao trang ca nhan cua ban tai https://trieubuocchanhanhphuc.vn/user/profile
2. Nhén nat “Da két néi Strava” dé kiém tra c6 dung tai khoan Strava dang sir dung hay
khéng
3. Néu khong dtng, thuc hién doi nhu sau:
Quay lai trang ca nhan tai https://trieubuocchanhanhphuc.vn/user/profile
Chon nat “Chinh stra”
Chon nut “Ngat két ndi Strava”
Nhan nut “Két ndi Strava” dé thuc hién lai viéc két néi véi tai khoan Strava dang
dung.
e. Luu ¥: can dang nhap dung tai khoan Strava ma ban dang sir dung dé chay bo.
4. Truong hop sau khi nhan nat “Két ndi Strava” van vao khong dung tai khoan Strava, thuc
hién nhu sau:
Truy cap https://strava.com
Chon “Ping xuat” tai khoan
Quay lai trang ca nhan tai https://trieubuocchanhanhphuc.vn/user/profile
Nhéan nat “Két ndi Strava” dé thuc hién lai viéc két ndi véi tai khoan Strava dang
dung.
e. Luu ¥: can dang nhap dung tai khoan Strava ma ban dang sir dung dé chay b.
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Cau 3: Tai khodn trén https://trieubuocchanhanhphuc.vn va Strava cé cén phdi ciing 1 email
dé két néi hay khong?

Tai khoan trén https://trieubuocchanhanhphuc.vn va Strava khong can phai cing mot email dé
két ndi. Ban cd thé két ndi tai khoan trén https://trieubuocchanhanhphuc.vn véi bat ky tai khoan
Strava nao déu duoc, mién ban két ndi https://trieubuocchanhanhphuc.vn véi tai khoan Strava
nao thi ban phai st dung tai khoan d6 dé ghi nhan két qua 1a duoc.
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Cau 4: Mgt tai khoan https://trieubuocchanhanhphuc.vn ¢6 thé dong bg bao nhiéu tai khodn
Strava?

Ban khong thé ké ndi nhiéu tai khoan Strava voi mot tai  khoan trén
https://trieubuocchanhanhphuc.vn. Mét tai khoan trén https://trieubuocchanhanhphuc.vn chi co
thé dong bo mot tai khoan Strava tai mot thoi diém.

Luu ¥: Khi ban thuc hién “Ngit két néi Strava”, toan bo dit liéu hoat dong duoc ghi nhan theo
tai khoan Strava do s€ bi huy bo.

Cau 5: Pé dwoc ghi nhan thanh tich tdi phdi lam nhw thé nao?

Hé thdng s& duoc dong bo tu dong két qua hoat dong cia ban tir Strava Ién hé théng
https://trieubuocchanhanhphuc.vn ma ban khéng phai thao tac tha cdng nao va ban c6 thé xem
két qua trong trang C4 nhan sau khi dang nhap.

Cau 6: Thei gian dwec dong bé tir Strava 1a bao 1au sau méi lan két thac hoat dgng?

Thong thuong viéc dong bo trén https://trieubuocchanhanhphuc.vn sé& dién ra ngay tirc thi nhung
vao céc thoi gian cao diém c6 nhiéu nguoi cung ddng bo cling ldc thi thoi gian cho b thé kéo
dai hon va cham nhat la 24 tiéng.

Cau 7: Dign thogi t0i khong cai dwec Strava?
Ban nén kiém tra ban cap nhat hé théng Android/ iOS 18n méi nhat hay chua, kiém tra dung

luong dién thoai c6 con trong dé co thé cai dat dugce hay khong sau d6 ban cd thé khoi dong lai
thiét bi va tién hanh cai dat lai nhé, chdc ban thanh cong!

Cau 8: Lam thé nao dé déi tir Miles sang Kilomet trén Strava?

* May Android: Vao Profile -> Settings -> Display -> Units of Measure- > Metric
* May i0S: Vao Profile -> Settings -> Units of Measure -> Metric -> Km

Cau 9: Tai sao két qud ciia téi khong dwec dong bg trén https://trieubuocchanhanhphuc.vn ?

C6 kha nhiéu nguyén nhan dan dén tinh trang két qua trén Strava khong dong bo vé
https://trieubuocchanhanhphuc.vn, tuy nhién ly do phé bién nhat dé chinh 1a nguoi ding chon sai
hinh thic tap luyén. Giai chay “Thdng Lei Fun Run - Trigu bwéc chan hgnh phiic” chi chap
nhan céc hinh thie tap luyén 12 RUN va WALK trén Strava, néu ban chon céc hinh thirc khéc thi
két qua sé& bi loai va khong duoc cap nhat.

Ngoai ra ban can kiém tra xem https://trieubuocchanhanhphuc.vn di két ndi véi Strava hay chua,
cling nhu cac Quy dinh cta Giai chay ban nhé !

Cau 10: Toi xem két qud déng bg cia tdi tir Strava qua https://trieubuocchanhanhphuc.vn é
dau?

Ban truy cap vao https://trieubuocchanhanhphuc.vn va ding nhap. Ban s& thay céac chi s vé
luyén tap va sé lan chay dugc dong bo 18n trén trang thong tin ca nhan.

Cau 11: Xudt hién thong béo 16i “Khéng cé map GPS”, t6i phdi xir Iy nhw thé nao?

Hoat dong an map GPS trén Strava (ban dd mau xam). Dé hién thi map, ban c6 thé thuc hién céc
budc sau:

B1: Truy cap vao chi tiét hoat dong nay trén Strava va nhan vao nit menu s6 xudng. Sau do,
chon "Edit Map Visibility" va kéo thanh truot dé hién thi ban d6 chay ma khong bi boi xam.
Luu thay d6i bang cach nhan "Save".
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B2: Nhan vao menu & chi tiét hoat dong nay va chon "Edit Activity". Tai ddy, ban can chinh
sira tiéu dé cugc chay va nhan ""Update Activity".

Sau khi thuc hién cac budc nay, hé thong sé tu dong cap nhat lai map caa cudc chay va tinh thém
khoang céach vao két qua chay caa ban.

Cau 12: Xudt hign 16i “Gigi han Pace khong hep 1¢ (min=03:00 max=15:00)”, téi phdi xi ly
nhw thé nao?

Pace trung binh hoic mot sé Split Pace trong hoat dong c6 téc do khdng nam trong khoang gioi
han tir 3 phut dén 15 phat cho méi 1 km.

Dé stra chita, ban c6 thé thyuc hién viéc "Edit Activity" tai chi tiét hoat dong nay va "CROP" doan
chira Split pace bi 13i téc do d6 di. Sau d6, hdy sira tiéu dé va lwu lai hoat dong.

Sau khi thuc hién cac thay doi nay, hé théng s& tu dong cap nhat lai hoat dong va tinh thém vao
két qua chay cua ban.

Cau 13: Xudt hién 16i “Hoat déng bi dn trén Strava”

Hoat dong caa ban dugc dit & ché do riéng tu “Only You” nén hé théng khong ghi nhan duoc
théng tin.

Pé sta chita, ban ¢ thé thuc hién viéc “Edit Activity” tai chi tiét hoat dong nay va chon
“Everyone” tai muc “Privacy Controls / Who can see”

Cau 14: Xudt hién 16i “Sai logi hinh hoat déng”

Hoat dong caa ban 1a KHONG PHAI 1a “WALK” va “RUN” s& khong hop 1é theo Quy dinh cua
Giai.

Pé sira chira, ban c6 thé thyc hién viéc “Edit Activity” tai chi tiét hoat dong nay va thay doi loai
hinh hoat d6ng vé “WALK” hoic “RUN” tai muc “Choose a Sport”.

Cau 15: Xudt hién 16i “Hoat dpng chwa di t6i thidu 1km” hodc “Hoat déng dwoc gan thii
cbng” hoac “Hoat dong bi trung” hodc “Hoat dong duwoc thém béi ngwoi khac”

Hoat dong cua ban chwa hop Ié theo Quy dinh ciia Giai, va rat tiéc nhiing hoat dong nay s&
khong duoc sira chita dé ghi nhan.

Cau 16: Strava caa t6i khong hién thi tiéng Anh thi khdc phuc nhw thé nao?

* Péi vgi may tinh

Budc 1: Mo Chrome > Menu > Settings (Cai dat)

Budc 2: Tim myc Languages (Ngon ngix).

Budc 3: Tim céc ngdn ngir khac ngoai tiéng Anh. BAm vao 3 cham ké bén ngdn ngir d6 > Chon
Remove (G& bo). Khai dong lai trinh duyét dé hoan tat.

Trinh duyét trén dién thoai ciing s€ lam tuong tu.

* Péi Vdi App Strava trén dién thogi

App Strava trén dién thoai sir dung ngon ngit cta dién thoai nén hay vao phan Cai Pat (Settings)
cta dién thoai va tim dén muc Ngon ngit =>chon lai ngon ngit la Tiéng Anh (hoic tiéng Viét).
Khai dong lai dién thoai dé ap dung.

Néu van khdng khic phuc duoc thi ban thir g& tng dung ra va cai dat lai.



Cau 17: Strava cia t6i hién thj sai qudng dwong/sé kilomet?

Céc hoat dong ghi nhan khong chinh xac do 15i GPS véi yéu té khach quan hay chu quan déu
khong duogc ghi nhan.

Dé khic phuc tinh trang nay ban can dam bam tin hiéu GPS trén thiét bi luén duoc két ndi on
dinh. Cap nhat hé théng dién thoai va tng dung Strava Ién phién ban méi nhit (néu co).

Ngoai ra, ban can tranh hoat dong ¢ céc khu vuc nhiéu nha cao tang, cdy cbi nhu cong vién,
ddng thoi tranh di vao lac thoi tiét dang c6 nhiéu may.

Cau 18: T6i c6 thé guri yéu cau hé tre ki thudt hodc cac vin dé lién quan khéc qua diu?

Hién tai, ban cd thé gui yéu cau thdng qua Cong tiép nhan thdng tin hd tro ky thuat tai dia chi:
https://forms.gle/MBIiKi7YS4KJRtm9b8

C. CAC VAN PE KHAC LIEN QUAN

Céau 1: Pace la gi?

Pace la thoi gian chay trén 1km. Néu ban chay 1km trong 3 phit thi Pace caa ban sé& 1a 3. Néu
ban chay 1km hét 15 pht thi Pace cua ban sé la 15.

Céu 2: Split pace la gi?

Split pace 14 thuat ngir duoc st dung trong chay bd dé tinh toan thoi gian can thiét dé hoan thanh
mot phan doan (split) cia mot bai chay. Pay 1a mot cach dé do luong tée do chay caa ban trong
mdi phan cua quang dudng.

Giai chay truc tuyén “Thang Loi Fun Run - Triéu bwéc chan hanh phic” quy dinh Split Pace
tir 3 phut dén 15 phat / 1Km. Ngoai khoang nay, tic 1a ban chay timg doan nhanh hay cham hon
déu khong hop 18 giai va khong duoc ghi nhan két qua.

Cau 3: T6i muén mua 4o va khdn nhung khéng tham gia gidgi chay thi phdi lam sao?

Néu ban c¢6 nhu cau mua &o thun Thing Loi Runner va khin da ning, vui long lién hé Ban t6
chtic dé dugc tu van thdng tin chi tiét nhé!

Cau 4: Toi muén ing hé quy tee thign thi phdi lam nhw thé nao?

Néu ban muén tng ho quy tir thién, vui 1ong lién hé Ban t6 chirc & duoc tu van thdng tin chi
tiét.

Cau 5: Gidi chay bi han ché vé quéc tich hay tuéi tac gi khong?

Khéng c6 han ché nao duoc dé ra vé qudc tich va tudi tac ¢ day, chung tdi ludn chao don tat ca
van dong vién tir khip noi trén thé gigi tham gia vao cac cudc dua va ghi lai nhitng trai nghiém
tinh than tap luyén cing nhau va khdng gigi han d6 tudi. Tuy nhién véi céc bé dudi 13 tudi can
phai co su giam sat cua cha me hoac giam ho khi tham gia nhé.

Viéc tham gia giai chay truc tuyén nay 1a hoan toan ty nguyén va nguoi tham gia hoan toan chiu
trach nhiém vé cac rui ro phat sinh khi tham gia chay. Khi Nguoi tham gia dong ¥ tham gia, diéu
d6 c6 nghia xac nhan rang: ThangLoiGroup dugc mién trir moi trach nhiém phét sinh lién quan
dén an toan stic khoe va cac hau qua (néu cd) xay ra do hanh dong cua Nguoi tham gia.
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